D SimpIyCast PATIENT MANAGEMENT

?SMART SOLUTION

Managing patient records, appointments, and communication across
Mmultiple departments can be complex and time-consuming.
Disconnected systems often lead to scheduling inefficiencies, missed
updates, and fragmented patient experiences.

The Patient Management solution centralizes patient data,
appointments, and communication into one unified platform. By
providing real-time visibility and automated workflows, hospitals can
streamline coordination, iImprove efficiency, and deliver a more

connected patient experience.

Centralized Patient Appointment

Records Management
e Unified patient profiles across departments e Centralized scheduling for clinics, labs, and
e Real-time updates to patient information Imaging
and history e Real-time visibility into appointment availability
e Secure, role-based access to sensitive data e Reduced scheduling conflicts and delays
e Reduced duplication and manual data entry e Streamlined booking and rescheduling
e Improved accuracy and consistency of processes

records e Improved coordination across departments :
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'\@29; Workflow Efficiency £9 patient Communication

e Automated coordination of patient journeys e Automated appointment reminders and

e Reduced administrative workload notifications

e Faster processing of appointments and e Multi-channel messaging (SMS, email, voice)
updates e Timely updates for patients at every stage

e Improved alignment between teams and e Improved patient engagement and adherence
departments e Consistent communication across all

| e More efficient day-to-day operations | touchpoints
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